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Victoria Legal Aid	OFFICIAL

Appeal Costs Certificates – VLA process
Appeal Costs Certificates (ACFs)
When a court has made an indemnity order (also known as an appeal costs certificate or an ACF) under section 17 of the Appeal Costs Act 1998 (Vic), you must follow this process. 
1. Submit your Victoria Legal Aid (VLA) claim
Submit your claim, that relates to the ACF, through the ATLAS web. You must do this first, as proof of VLA payment is required when you claim reimbursement from the Appeal Costs Board (ACB).
[image: This is a screenshot of the claims functions available on the ATLAS web. It has highlighted the submit new claim function.]
Figure 1 - Click on 'Submit New Claim' on the left-hand side of the ATLAS web home page
When you submit the claim, make sure to mark it as ‘costs indemnified’ (Figure 2). This will tell VLA that a cost order has been made. It will also make sure that the claim item remains on your invoice so you can claim it later. 
[image: This is a screenshot of the costs indemnified part of an invoice. It shows an icon to click on that will allow a practitioner to fill in the cost order details.]
Figure 2 - Click on the costs indemnified icon to provide details of the order
After clicking on the costs indemnified icon, the screen below will open. Make sure to select ‘Appeals Cost Board’ as the agency.
[image: This is a screenshot of the pop up screen when the cost indemnified icon has been clicked on. It shows the details that must be provided such as the units claimed, date range, and reference number. It highlights the agency drop down box and shows that appeals cost board must be selected.]
Figure 3 - Indemnified cost information screen
2. Lodge certificate with the ACB
You will need to lodge your ACF through the ACB Portal. If your office does not already have a login, simply click on the ‘register’ button.
Once you are logged into the ACB Portal, there is a simple step-by-step process to follow to lodge the ACF. Click on ‘Create new application’ or ‘Create application’. This will open a form requiring the following information:
· Section of the Act
· Applicant name
· Court type and reference number
· Date of certificate
· VLA reference number
· Details of the claim
You will then need to attach supporting documents such as your VLA remittance for the claim and Counsel’s fee slip (if applicable). Click submit.
Once the ACF has been submitted, you will receive an email acknowledgement. This is required for Step 3.
You can track the status of the application at any time by logging into the ACB Portal and checking ‘open applications’. You will receive a further email once your application has been processed. 
3. Inform VLA’s Legal Recoveries Officer of ACB lodgement
You must tell VLA’s Legal Recoveries Officer that the ACF has been lodged with the ACB. You can do this by sending an email to ACF@vla.vic.gov.au or by using the ‘submit correspondence’ button on the ATLAS web homepage. Please make sure you provide a copy of the ACF and a copy of the ACB lodgement acknowledgement.
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For assistance please call 9269 0600 or (country) 1300 792 387 . Alternatively email the ATLAS Help Desk

[ News

Payments Update

VLA processed Legal practitioner payments as scheduled today 1/09/2022 however, VLA's bank has advised that they are experiencing technical difficulties that may delay the payee’s
receipt these payments. Remittances will be sent once we have confirmation that payments have cleared.

Atlas unavailability

We regret to inform you that Atlas will be unavailable due to essential works on:

»  Saturday 9th July from 12 noon till 11:59pm

We apologise for any inconvenience.
Useful tips when submitting applications
»  Submitting your reconsideration request using the Reconsideration tab prevents delay and will provide you a faster response.

» Responding to a requisition directly, rather than using the submit correspondence function will provide a faster response.

» Have you read your decision letter? The letter may contain important information detailing your professional costs

Commonwealth Family Law - changes to your Stage 2E(Adult) and Stage 1A(ICL) invoices

On 1 January 2022, we introduced some changes to our fee guidelines to better reflect the case management process under the merged Federal Circuit and Family Court of Australia
(FCFCOA).

One of the changes included fees payable under the Stage 2E (Adult) and Stage 1A(ICL) broadband grants.
Stage 2E/Stage 1A grants pre-1 January 2022

If you received a grant of assistance for Stage 2E or Stage 1A(ICL) prior to 1 January 2022, your fees for Stage 2F/Stage 1B (second and third) subsequent hearings will have an end
date of 31/12/2021.

This means, you cannot claim a second or third Stage 2F/Stage1B subsequent hearings on the Stage 2E/Stage 1A grant which occurs on or after 1 January 2022.

You will need to submit an extension of assistance requesting Stage 2F or Stage 1B. Where applicable, assistance will be approved retrospectively.
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